
3151 Prospect Avenue 
Riverside, CA 92507 
951 683-2503 
Business Hours 
  Monday through Friday: 8:00 AM to 5:00 PM  
  Saturday and Sunday: Closed 

 

Request or Waiver to Retrieve Personal Property and/or 
Transfer Custody of Vehicle to Owner’s Agent 

 
VEHICLE LICENSE PLATE AND STATE or VIN NUMBER:  __________________________________________ 
 
Only the currently registered owner of a vehicle is entitled to retrieve personal property from their vehicle.  Any 
person desiring entry into the secured storage area of Victoria Auto Towing must present valid government issued 
photo identification.  Any person entering the secured storage area to retrieve personal property will be escorted 
and observed by a Victoria Auto Towing employee and the on-site video surveillance system. 
 
Only loose personal items may be removed from stored / impounded vehicles.  No vehicle components, including 
but not limited to, radios, audio equipment, wheels, tires (including spares), batteries, jacks, keys, lights, camper 
shells or tonneau covers may be removed. 
 
Entry after regular business hours is accommodated only with requestor’s payment of the posted After Hours 
Gate Fee. 

Circle your choice, A or B, and sign: 
 
A.  I would like to retrieve my personal property and I have read, understand and agree to the terms and 

conditions listed above. 
 

B. I have already retrieved all my personal property or I have no desire to retrieve my personal property.  
 

Signature: _________________________________________  Date: ____________________ 
 

 
I am the currently registered owner of the vehicle described above.  I request Victoria Auto Towing release my 
vehicle to the automobile insurance company and/or vehicle repair company named below. 
 
INSURANCE COMPANY:  _________________________________________________________________ 
 
VEHICLE REPAIR / BODY SHOP:  __________________________________________________________ 
 
Signature:  _________________________________________  Date:  ____________________ 
 
 
 

 

Insert Vehicle Owner’s Government Issued Photo Identification here 
 

and fax to 951-683-5520  
 

or email to victoriatowing@gmail.com 


